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5 5
REVIEW / SEASONAL REPAIR INQUIRY

4.6.1 Exterior - Walkways, Patios & Driveways: Exterior concrete flatwork surface is deteriorating less than 10%

of the affected panel

7.3.1 Doors, Windows & Interior - Floors: Floor squeak is repetitive and readily audible under normal loading

conditions

7.3.2 Doors, Windows & Interior - Floors: Flooring seams do not appear tight with gaps exceeding 1/32 inch

7.3.3 Doors, Windows & Interior - Floors: Homeowner concern: The homeowner noted issues with the flooring

contractor

7.4.1 Doors, Windows & Interior - Walls: Wall is bowed more than 3/4 inch from a specified plane of the length

of the wall

7.6.1 Doors, Windows & Interior - Baseboards, Trim, Casings: Swelled baseboard noted

7.6.2 Doors, Windows & Interior - Baseboards, Trim, Casings: Flaking paint at the window casing

7.8.1 Doors, Windows & Interior - Countertops & Cabinets: Homeowner question: where can the homeowner

get touchup paint for all the cabinets?

8.1.1 Plumbing - Plumbing Fixtures: Faucet or plumbing fixture is leaking

8.1.2 Plumbing - Plumbing Fixtures: Check possession paperwork: chip in tub
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General: Home Builder Name

Douglas Homes

General: In Attendance

Dweller, Homeowner

General: Temperature

(approximate)

20

Celsius (C)

General: Type of Building

Multi-Family

General: Weather Conditions

Hot, Clear

General: Milestone

12-months

1: DWELLER'S COMMENTS

2: INSPECTION DETAILS

Information

3: OH&S (INTERNAL USE)

Ok Obs. N/A

3.1 General X

3.2 Exterior Conditions X

3.3 Interior Conditions X

3.4 Trade Safe Works Practices, Procedures, OH&S Regulations X

Ok = Ok Obs. = Observations N/A = Not Applicable

Limitations

section-NzM2M2Y5NmEtOTljZS01ZGRiLWIwMjYtN2IwZTkwMWM2ZDYw

section-MTE5MWI0N2QtMWEyZi01NTNjLTgxYTgtN2IwNmNjMmIzZDdl

section-MGM2NzdiZDMtYTk0Ny01NjA0LThlYmItZmIyNzBiZTk2ZDY0

Exterior Conditions

ACCESS

Low Risk

Exterior Conditions

PPE (GLOVES, SAFETY GLASSES, HARD HAT)

Not Applicable

Exterior Conditions

SITE CONDITION (TRIPPING HAZARDS, EXCAVATION)
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Low Risk

Exterior Conditions

WORKING AT HEIGHTS

Not Applicable

Exterior Conditions

OTHER

Low Risk

Trades on site.

Interior Conditions

ANIMAL RISKS (DOGS, CATS, ALLERGENS)

Moderate Risk

Interior Conditions

CLEANLINESS (CLUTTER)

Low Risk

Interior Conditions

ELECTRICAL HAZARDS (POWER TOOLS, POWER CORDS)

Low Risk

Interior Conditions

HAZARDOUS MATERIAL (SOLVENTS, CLEANERS)

Low Risk

Interior Conditions

PPE (GLOVES, SAFETY GLASSES, HARD HAT)

Not Applicable

Interior Conditions

WORKING AT HEIGHTS

Not Applicable
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Interior Conditions

OTHER

Low Risk

Trades on site.

Trade Safe Works Practices, Procedures, OH&S Regulations

CONFINED SPACE

No

Entering attic hatch has slightly confined spaces.

Trade Safe Works Practices, Procedures, OH&S Regulations

EMERGENCY PROCEDURE/FIRST ID

Yes

Trade Safe Works Practices, Procedures, OH&S Regulations

HAZARD ASSESSMENT

Yes

Trade Safe Works Practices, Procedures, OH&S Regulations

HOT WORKS

No

Trade Safe Works Practices, Procedures, OH&S Regulations

MSDS/WHIMIS

Yes

Trade Safe Works Practices, Procedures, OH&S Regulations

SAFE WORK PRACTICES/PROCEDURES

Yes

Trade Safe Works Practices, Procedures, OH&S Regulations

WORKING ALONE

No
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4: EXTERIOR

Ok Obs. N/A

4.1 Siding, Stone, Flashing & Trim X

4.2 Eaves, Soffits & Fascia X

4.3 Exterior Doors/Windows X

4.4 Decks, Balconies, Porches & Steps X

4.5 Grading & Drainage X

4.6 Walkways, Patios & Driveways X X

4.7 Foundation & Parging X

4.8 Window Well(s) X

Ok = Ok Obs. = Observations N/A = Not Applicable

Observations

section-MTk2ZTQ4Y2UtNTYwZi01NzQ2LWFmMjMtOWI5NDFmZWM1MzU2

4.6.1 Walkways, Patios & Driveways

EXTERIOR CONCRETE FLATWORK SURFACE IS DETERIORATING LESS
THAN 10% OF THE AFFECTED PANEL

Dweller inspector measured deterioration, which appears to be less than 10% of the overall affected panel.
Dweller inspector explained to the homeowner it was highly unlikely to be a warrantable item.

Front Walkway next to Sidewalk Front Walkway next to Sidewalk

Review / Seasonal
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Covering: Visual Inspection of

roof covering

Flashing: Visual Inspection of roof

flashing

Attic Vents: Visual Inspection of

attic vents

Plumbing Stack: Visual inspection

of plumbing stack

5: ROOF

Ok Obs. N/A

5.1 Covering X

5.2 Flashing X

5.3 Attic Vents X

5.4 Plumbing Stack X

Ok = Ok Obs. = Observations N/A = Not Applicable

Information

Front Walkway next to Sidewalk Front Walkway next to Sidewalk Front Walkway next to Sidewalk

section-ZjdmZDFjZDEtYjY4My01OWU0LThmYWYtOGUzM2U0OTc4YTg4
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Garage Floor: Garage Floor

Inspected

I inspected the floor of the
attached garage. 

Garage Overhead Door Opener:

Garage Door Panels Were

Inspected

Inspected the garage door panels
for function and cosmetic defects. 

Garage Overhead Door Opener:

Photo-Electric Eyes Were

Inspected

Inspected and tested the photo-
electric eyes. 

Ceiling, Walls & Firewalls in

Garage: Door Between Garage

and House Was Inspected

Tested the self-closing or an
automatic-closing device. 

Exterior Keypad (if applicable):

Keypad Present and Lights Up

When Pressed

Keypad is able to open and close
the garage door.

Garage Overhead Door: Garage Vehicle Door Inspected

The garage door is operational and inspected for cosmetic defects and function. 

Garage Overhead Door Opener: Manual/Emergency Release

I checked for a manual release handle and the means of manually detaching the door from the door opener. 

Garage Overhead Door Opener: Springs, Bracket & Hardware Were Inspected

Springs, Bracket & Hardware Were Inspected for performance. No audible sounds or vibration detected. 

Garage Overhead Door Opener: Door Was Manually Opened and Closed

I closed the door. If the door had an opener, I pulled the manual release to disconnect the door from the opener. I lifted
and operated the door.

I raised the door to the fully-open position, then closed the door. The door should move freely, and it should open and
close without difficulty. As the door operates, I make sure that the rollers stay in the track. The door should stay in the
fully open position. The door should also stay in a partially opened position about three to four above the garage floor
level. 

I reconnected the door to the opener, if present. 

I checked the door handles or gripping points.  

6: GARAGE

Ok Obs. N/A

6.1 Garage Floor X

6.2 Garage Overhead Door X

6.3 Garage Overhead Door Opener X

6.4 Ceiling, Walls & Firewalls in Garage X

6.5 Cosmetic X

6.6 Exterior Keypad (if applicable) X

6.7 Garage Foundation X

6.8 Man Door To House X

6.9 Exterior X

Ok = Ok Obs. = Observations N/A = Not Applicable

Information

section-YThhYzcwMmQtM2QwZC01MzUxLWE4MmQtMjE0YTFhNmZkYzYy
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Ceiling, Walls & Firewalls in Garage: Garage Ceiling & Walls Were Inspected

I inspected the ceiling and walls of the garage for cosmetic defects and function. 

7: DOORS, WINDOWS & INTERIOR

Ok Obs. N/A

7.1 Doors X

7.2 Windows X

7.3 Floors X X

7.4 Walls X X

7.5 Ceilings X

7.6 Baseboards, Trim, Casings X X

7.7 Stairways & Railings X

7.8 Countertops & Cabinets X X

7.9 Tile X

7.10 Mirrors X

7.11 Shower Glass X

7.12 Heat and Ventilation X

7.13 Bathroom Hardware X

7.14 Shelving X

Ok = Ok Obs. = Observations N/A = Not Applicable

Observations

section-NzA4Mjc0ZTItNmFlYi01MTk5LTg3OTYtNWI3ZmUxOGU3YjRm

7.3.1 Floors

FLOOR SQUEAK IS REPETITIVE AND READILY AUDIBLE UNDER NORMAL
LOADING CONDITIONS

Upper Stairwell

Repair inquiry
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7.3.2 Floors

FLOORING SEAMS DO NOT APPEAR TIGHT WITH GAPS EXCEEDING 1/32
INCH

Main Floor Dining Room Main Floor Dining Room

Main Floor Dining Room

Repair inquiry

7.3.3 Floors

HOMEOWNER CONCERN: THE HOMEOWNER NOTED ISSUES WITH
THE FLOORING CONTRACTOR

The homeowner noted that the flooring contractor left the job site before completing the warranty repair.
Additionally, the homeowner explained construction debris were not cleaned up before the trades departure.

Review / Seasonal

1234 Main Street Buyer Name

Dweller Home Services Page 12 of 19



7.4.1 Walls

WALL IS BOWED MORE THAN 3/4 INCH FROM A SPECIFIED PLANE OF
THE LENGTH OF THE WALL

Dweller inspector found the bow in the tall wall was approximately 3/4”.

Upper Stairwell Upper Stairwell

Upper Stairwell

Repair inquiry

7.6.1 Baseboards, Trim, Casings

SWELLED BASEBOARD NOTED

Dweller inspector noted swollen baseboards.

At the time of the milestone, Dweller inspector explained to the homeowner if the swollen baseboard was not
noted in the possession paperwork then the baseboard issue would not likely be a warrantable item.

Review / Seasonal
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Upstairs Hallway Upstairs Hallway

7.6.2 Baseboards, Trim, Casings

FLAKING PAINT AT THE WINDOW CASING

Homeowner stated no other windows in the house have flaking paint at the corners.

Main Floor Family Room Main Floor Family Room

Repair inquiry

7.8.1 Countertops & Cabinets

HOMEOWNER QUESTION: WHERE CAN THE HOMEOWNER GET
TOUCHUP PAINT FOR ALL THE CABINETS?

Homeowner was curious where touch-up paint could be acquired for future damage to the cabinets.

Review / Seasonal
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8: PLUMBING

Ok Obs. N/A

8.1 Plumbing Fixtures X X

8.2 Overflow drains X

8.3 Plumbing Drainage X

Ok = Ok Obs. = Observations N/A = Not Applicable

Observations

Main Floor Kitchen Main Floor Kitchen

section-ZGZmMjRmMjctNDdkOS01OTg0LWFkYzItODgxZmQxODNmM2E0

8.1.1 Plumbing Fixtures

FAUCET OR PLUMBING FIXTURE IS LEAKING
Repair inquiry
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Upstairs Main Bathroom Upstairs Main Bathroom

8.1.2 Plumbing Fixtures

CHECK POSSESSION PAPERWORK: CHIP IN TUB

Homeowner stated a chip in the upstairs main bathroom tub was noted on possession but not repaired yet.

Please review possession paperwork to confirm. Dweller inspector explained that if the item was not noted on
possession, then it was unlikely to be warrantable as it could be lived-in damage.

Review / Seasonal
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Thermostat Education :

Thermostat Education and

Operation

Education provided on the use of
the thermostat and its settings. 

1st Floor Fireplace: Wall Switch

Working

1st Floor Fireplace: Capable Of

Producing Heat

9: ELECTRICAL

Ok Obs. N/A

9.1 Lighting Fixtures, Switches & Receptacles X

9.2 GFCI & AFCI X

9.3 Smoke/CO Detector X

Ok = Ok Obs. = Observations N/A = Not Applicable

10: THERMOSTAT & HRV

Ok Obs. N/A

10.1 Thermostat Education X

10.2 Thermostat & HRV X

Ok = Ok Obs. = Observations N/A = Not Applicable

Information

11: FIREPLACE

Ok Obs. N/A

11.1 1st Floor Fireplace X

Ok = Ok Obs. = Observations N/A = Not Applicable

Information

section-NDQ2OGNjOGYtYTIwNC01YmFlLWE4M2MtYWMyZTI2M2VjNWM0

section-ZDhmN2FlMDMtNGM4NS01ZDZlLTlmNjUtODMxZjYzMmNlODk1

section-ZmQ1NzUyZjUtMDM2YS01ZDc4LThiNjQtNTI2NTdkNTQxZjli
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Furnace: Furnace Visual

Inspection

Furnace capable of producing
heat. 

Furnace Filter: Filter is present

and clean

Humidifier Inspected : Humidifier

Inspected

12: BASEMENT

Ok Obs. N/A

12.1 Basement Foundation Walls X

12.2 Floor X

12.3 Wall Framing and Drywall X

12.4 Ceiling X

Ok = Ok Obs. = Observations N/A = Not Applicable

13: UTILITY ROOM

Ok Obs. N/A

13.1 Furnace X

13.2 Furnace Filter X

13.3 Humidifier Inspected X

13.4 Humidifier Vapor Pad X

13.5 Hot Water Tank X

13.6 Sump Pump X

13.7 HRV Unit Inspected X

13.8 HRV Exchange Core X

13.9 HRV Controller Tested X

13.10 Electrical Panel X

13.11 Radon X

13.12 Source Of Heat X

13.13 Water Meter X

13.14 Air Conditioner X

13.15 Ductwork X

13.16 Floor drain X

13.17 Floor X

13.18 Walls, Ceiling, General Space X

Ok = Ok Obs. = Observations N/A = Not Applicable

Information

section-ZDdjNjU4ZDktMDQ5Yi01ZDIyLWExY2UtODJhMzQyMzViZDQy

section-MzIwOWRmMTgtMDQzYS01NTZjLWFlMjUtMTM5ZGMxNWMwMTM0

1234 Main Street Buyer Name

Dweller Home Services Page 18 of 19



Humidifier Vapor Pad: Vapor Pad

Inspected

Inspected for function and
cleanliness. 

HRV Unit Inspected: HRV Unit

Inspected

HRV unit operational

HRV Exchange Core : Exchange

Core and Filters Inspected

The filters are clean and installed
correctly. 

HRV Exchange Core : Condensate

Drain line

Drain present and discharges into
the floor. 

HRV Controller Tested: Controller

Tested And Operational

Electrical Panel: No Missing

Breakers Or Exposed Wiring

Electrical panel professionally
installed. 

Electrical Panel: Panel Labelled

Electrical panel is properly
labelled 

Radon : Radon Cap Secured

Radon mitigation pipe is secured
and capped. 

Source Of Heat: Heat Source

Present In Utility Room

Heat Source Present In Utility
Room

Ductwork: Ducting Visually

Inspected

Floor drain: Presence Of Floor

Drain

Hot Water Tank: Hot Water Tested Throughout The Home

Hot water is tested throughout the home unless the water main valve is turned off.

Sump Pump : Sump Pump Present

Inspected catch bin and pump. No water inside the pit, did not test pump dry. 
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